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IMPORTANT●
- Lire attentivement et complètement le manuel 
 d’installation avant de procéder.

- Il est recommandé de porter des lunettes de sécurité en 
   tout temps lors de l’installation.

-  Avant l’installation de la base, toute l’ossature et la   
 plomberie doivent être complétées conformément aux   
 instructions.
 S’il s’agit de travaux de rénovation, les surfaces murales  
 existantes doivent être enlevées pour installer l’ossature  
 appropriée.
 Les murs extérieurs doivent être isolés adéquatement   
 et inclure un coupe-vapeur conformément aux codes du  
 bâtiment.

L’entretien de votre Base de Douche●
-  Pour protéger le fini acrylique de votre base, n’utilisez   
 jamais de poudre ou tampons de récurage ou d’autres   
 solvants forts. Nettoyez la base avec une solution d’eau  
 et détergent doux ou un détergent conçu spécifiquement  
 pour de l’acrylique. 

Des changements peuvent être apportés au 
produit sans préavis.  Veuillez donc utiliser les 

instructions fournies avec le produit.
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-  Read this manual carefully and completely before   
 proceeding.

-  It is recommended that you wear safety glasses at all   
 times during the installation.

-  Prior to installation of base, all framing and    
 plumbing work must be completed in accordance   
 with this instruction sheet.
 For renovation work, existing shower surfaces must be   
 removed to accommodate framing requirements.
 Ensure that outer wall are properly insulated, and that  
 a vapor barrier has been installed in accordance with   
 established building codes.

Care for your Acrylic Shower Base●
-  In order to protect the acrylic surface of your base,   
 never use scouring powder pads or other strong solvents.
 Only clean it with a mild detergent diluted in water or a  
 dertergent formulated specifically for acrylic.

Product specifications are subject to change 
without notice.  Use the installation instructions 

supplied with the product.

IMPORTANT●

  
Acrylic Shower Base
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Acrylic Shower Base

Base de Douche en Acrylique

OUTILS ET MATÉRIAUX REQUIS./TOOLS AND MATERIALS REQUIRED.

CIMENT ÉGALISATEUR ou MORTIER

FLOOR LEVELING COMPOUND
or MORTAR

CRAYON
PENCIL

PERÇEUSE
DRILL

SCELLANT
SILICONE

NIVEAU
LEVEL

RUBAN À MESURER
TAPE MEASURE

 MÈCHE 3/16˝
DRILL BITS 3/16˝

VIS #8 1 1/4˝
(Vis inoxydable de préférence)

SCREW #8 1 1/4˝
(Preferably stainless steel screws)

DRAIN
DRAIN

*Tolerance on dimensions: ±1/4"[6mm]
*Tolérence sur les dimensions: ±1/4"[6mm]

Modèle 
Model Dimensions*

A B C D E

SP-QUA38
32”

[813mm]
32”

[813mm]
 3-1/2”

[90mm]
12” 12” 

[305mm] [305mm]
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1 PRÉPAREZ LA PLOMBERIE D’ÉVACUATION/PREPARE DRAINING PIPE.

  
Acrylic Shower Base

Base de Douche en Acrylique
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2A. 

 Avant d’installer le drain sur la base, appliquez 
du scellant silicone entre le corps de renvoi et la 
base de douche.

2 INSTALLEZ LE DRAIN./INSTALL THE DRAIN.

Prior to install the drain on the base, run a bead 
of silicone between the drain body and shower 
base.

- Drain non inclus

Pommelle*
Cover*

Corps du renvoi
Drain body

Base de douche
Shower base

Silicone
Silicone

Joint de caoutchouc
Rubber gasket

Ecrou
Drain nut

2A

* Les composants peuvent varier selon le modèle du drain utilisé.
Suivez les instructions du fabriquant pour l’assemblage.

Components might vary according to the model of drain used.
Refer to manufacturer’s instructions for the proper installation.

1A. 

 
 
 
 
  zecreP le plancher [Ø5”(12.7cm) à Ø6”(15.2cm)] pour 

la plomberie d’évacuation. Le tuyau de renvoi de
2”( 5.0cm) doit dépasser de 1/2”(1.27cm) du plancher  
existant.
Note: les dimensions D et E sont 12” ± ¼” du mur au  
centre du drain.
Vérifier votre base pour les dimensions finales.

Cut floor [Ø5”(12.7cm) to Ø6”(15.2cm)] to accom-
modate plumbing. The 2” (5.0cm) drain pipe should 
project 1/2”(1.27cm) above floor line.
Note: Dimensions D and E are 12” ±¼” from wall to 
center of drain. Verify your base for final dimensions.

Dim EDim D

1B. 

 Positionnez la base en place. Vérifiez que 
l’emplacement de la plomberie d’évacuation est 
aligné avec le drain de la base. Enlevez la base.

Position base. Verify that the draining pipe location 
matches the actual location of the base drain.
Remove the base.

Model: SP-QUA38



3

 .A3

 ruetasilagé tnemic ud zedneté uo/te esab al zelaC 
ou du mortier uniformément sur toute la surface 
d’installation.    

Shim shower base and/or spread fl oor leveling com-
pound or mortar evenly over the entire area where 
the base will be installed.

NIVELEZ LA BASE.LEVELING THE BASE. /

4 TESTEZ LE DRAINAGE./TESTING THE DRAINAGE.

.B3

 uayut ud ertnec ua tnangilne’l ne esab al zesopéD  
de drainage et posez-la en place en appliquant une 
pression pour s’assurer qu’ils entrent bien en con-
tact avec le ciment égalisateur sur toute la surface 
en dessous de la base. Vérifi ez que la base est de 
niveau.

Lower base over center of draining pipe and set into 
place. Apply pressure to ensure that the compound is 
in contact with the entire bottom surface of the base. 
Verify that the base is level.

SI LE PLANCHER EST DE NIVEAU.
PASSEZ À L’ÉTAPE SUIVANTE. 

IF THE FLOOR IS LEVEL.
PROCEED TO THE NEXT STEP.

.A4  

 siof enU que la connexion du drain ait été complétée, 
bouchez le drain et remplisez la base avec une petit 
quantité d’eau.

Once the drain is connected, plug the drain and fi ll 
the base with a small amount of water.

4B. 
 
 Vérifi ez qu’il n’y ait pas de fuite autour du drain (des  

bulles pourraient apparaître) ou à tout autre endroit  
(en dessous si possible).

Check for any leakage around the drain (some bub-
bles may appear) and below (if you have access to).

Unplug the drain and assure that the drainage is ef-
ficient. There must be no puddle of water accumula-
tion in the base.

4C. 

 Débouchez le drain et vérifi ez que l’écoulement de 
la base se fasse correctement. il ne doit pas y avoir 
d’accumulation de fl aque d’eau dans la base.

Si le drainage n’est pas effi cace et que la base est bien 
nivelée, ne poursuivez pas l’installation.
Veuillez enlever la base et la retourner à votre distributeur
pour un échange.

If water doesn’t drain properly even though the base is lev-
eled, do not continue this installation.
Please remove the base and return it to your dealer for 
exchange.

Acrylic Shower Base
Base de Douche en Acrylique
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Ciment égalisateur ou mortier
Floor leveling compound or mortar

3A

3B

4A
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.B5

 sed ceva rum ed stnatnom xua esab al zexiF   
vis #8 x1 1/4” (Vis inoxydable de préférence)

Fasten base to studs using #8 x 1 1/4” 
screws (preferably stainless steel screws)

5A. 
 

Marquez et percez la bride de carrelage de la  
base pour les vis avec une mèche de 3/16”

Locate and drill with a 3/16” drill bit, the screw 
location in the tile fl ange.

FASTEN THE BASE. FIXEZ LA BASE.

 Conseils pour une fi nition étanche
 d’aspect professionnel.

Tips to achieve a professional looking and 
watertight fi nish.

/

Calez au besoin
Shim if necessary

5A

5B

Montant.
Stud.

Ciment pour carreaux de 
céramique.

Tile adhesive.

Carreaux de céramique.
Tile.

Panneau de gypse.
Drywall.

Espace de 3 ou 4mm.
3 to 4mm gap.

Bride de carrelage.
Tiling fl ange.

Base de douche.
Shower base.

Calez au besoin.
Shim if necessary.

Scellant.
Silicone.

6 FINITION./FINISHING.

  
Acrylic Shower Base

Base de Douche en Acrylique
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WARRANTY AND MAINTENANCE

CKB EXCLUSIVE LIMITED WARRANTY
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CKB offers the following warranty for its products and components thereof. This warranty extends only to 

the original owner/end-user for household use only and is not transferable to a subsequent owner. CKB 

reserves the right to modify this warranty at any time, it being understood that such modifications will not 

alter the warranty conditions applicable at the time of sale of the products in question. This warranty 

extends for a designated period of time, so long as the product remains in use in its original place of 

installation. This warranty applies only to CKB products purchased from an authorized dealer in California, 

United States. Proof of purchase (original sales receipt) from the original consumer purchase must be 

provided with all warranty claims. No responsibility is assumed by CKB for any special, incidental or 

consequential damages. IN NO EVENT SHALL THE LIABILITY OF CKB EXCEED THE PURCHASE PRICE OF THE 

UNIT. 

CKB products must be installed by a fully insured, licensed professional and according to the CKB 

installation instructions. Installation of CKB product by anyone other than a fully insured licensed 

professional shall VOID THE WARRANTY. 

CKB recommends that such licensed professionals have experience in the installation of bathroom 

(specifically shower and tub doors) products. Installation of certain products, including, without limitation, 

glass products (i.e., shower and tub doors) by an unlicensed or inexperienced installer may result in glass 

breakage and, consequently, may cause personal injury or even death. 

PARTS ONLY WARRANTY
This warranty is extensive in that it covers replacement of all defects. LABOR CHARGES AND/OR DAMAGE 

INCURRED DURING INSTALLATION, REPAIR, OR REPLACEMENT, AS WELL AS ANY OTHER KIND OF ANCILLARY 

COST, LOSS OR DAMAGE ARE EXCLUDED. 

COMMERCIAL USE AND OTHER EXCLUSIONS
This warranty excludes all industrial, commercial and business usage. 

The warranty period for products installed for commercial applications or used in commercial ventures, 

including but not limited to motels, hotels, casinos, student housing, condos, apartments, and fitness 

centers, is a one (1) year limited warranty from the date of purchase for shower doors, bathtub doors, 

shower enclosures, and shower bases, with all other terms of this warranty applying except the duration of 

the warranty. 

CKB hereby disclaims all warranties for products sold as dealer or store displays. CKB hereby disclaims all 

warranties for products used outside of the California, United States whether expressed or implied, 

including but not limited to the implied warranties of merchantability and fitness for a particular purpose. 



WARRANTY AND MAINTENANCE

WARRANTY TERMS 
CKB Shower Doors will, at its election, repair or replace the product found by CKB in its sole judgment, to 

be defective within the warranty period under normal residential use and maintenance. The replacement 

of a product is limited to supplying a replacement product or part (same as existing or if not available, 

comparable product). CKB warranty obligation shall be discharged upon tender of parts, replacement or 

repair of the product. Purchaser’s refusal to accept the tender terminates all warranty obligations and 

VOIDS THE WARRANTY. Cost of freight for returning products to CKB for repairs or replacement under this 

limited warranty are the responsibility of the customer. Cost of freight associated with shipping of 

replacement product(s) or parts covered by this warranty is the responsibility of the original user. Any 

product replaced or repaired during the warranty period will be covered only for the remaining period of 

the original warranty. In no event will CKB be liable for costs of repair or replacement of any installation 

material, including but not limited to tile, marble, etc. CKB IS NOT RESPONSIBLE FOR INSTALLATION, 

REMOVAL OR REINSTALLATION COSTS OF ANY PRODUCT REQUIRING WARRANTY SERVICES. 

Any modification or alteration of any CKB products will void the warranty. Neither the authorized CKB 

dealer, nor any other person is permitted to make any affirmation, representation, or warranty other than 

those contained in this warranty. Any affirmation, representation, or warranty other than those contained 

in this warranty shall not be enforceable against CKB or any other person. 

CKB product installations and repairs must be performed by a licensed, insured and experienced 

professional contractor - installation or repairs performed by any other party shall void the warranty. This 

warranty shall not apply to breakage or damages caused by normal wear and tear, fault, carelessness, 

abuse, misuse, misapplication, improper maintenance, alteration or modification of the unit, as well as 

chemical or natural corrosion, accident, fire, flood, act of God or any other casualty. Improper care and 

cleaning will void the warranty. Use of cleaners containing abrasive cleansers, ammonia, bleach, acids, 

waxes, alcohol, solvents or other products not recommended for hardware finishes, glass or acrylic as they 

may damage the metal or glass finish of your shower door or shower enclosure and will void the warranty. 

For additional product maintenance instructions please refer to the product installation manual. CKB is not 

responsible for any issues arising in connection with errors or omissions in information provided on CKB or 

dealers’ websites. This warranty does not extend to any non-CKB plumbing or components installed by 

installers, end users or by any party other than CKB. 

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, 

INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
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SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. CKB IS NOT LIABLE FOR PERSONAL INJURIES OR 

DEATH TO ANY PERSON OR FOR ANY DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGE, LOSS OF 

USE, LOSS OF TIME, LOSS OF PROFITS, INCONVENIENCE, INCIDENTAL EXPENSES, LABOR OR MATERIAL 

CHARGES, OR ANY OTHER COSTS RESULTING FROM THE USE OF ITS PRODUCTS OR PERTAINING TO THE 

APPLICATION OF THE PRESENT WARRANTY, OR RESULTING FROM THE REMOVAL OR REPLACEMENT OF ANY 

PRODUCT OR ELEMENT OR PART COVERED BY THIS WARRANTY. 



PRODUCT WARRANTY PERIODS
The laws and regulations that govern the installation and use of shower or tub doors, shower enclosures 

and shower bases vary widely by region, state or municipality. Except as otherwise provided above, CKB 

makes no warranties, expressed or implied, including warranties of merchantability and fitness for a 

particular purpose or compliance with any code. CKB is not responsible for verifying building code 

restrictions on installation or use and any such compliance is excluded from this warranty. CKB reserves the 

right to modify this warranty at any time - such warranty modifications will not alter the warranty 

applicable at the time of sale of the products in question. The warranty terms for specific products for 

consumer (nonindustrial, non-commercial, non-business use only) are: 

SHOWER & TUB DOORS, SHOWER ENCLOSURES GLASS 

CKB shower doors, tub doors, and shower enclosures are backed by a Limited Two (2) Years Warranty. CKB 

warrants the glass of shower doors, tub doors and shower enclosures to be free from defects in 

workmanship and materials under normal residential use for a period commencing from the initial date of 

purchase by the owner/end-user, contractor or builder from an authorized CKB dealer for two years of the 

product as long as the original consumer purchaser owns the home in which the product is installed. 

Warranty for plastic seal strips, sweeps or any other vinyl components shall be limited to one (1) year. CKB 

does not warrant glass for scratches, chips, water spots, breaking or any other damage after installation. 

SHOWER & TUB DOORS, SHOWER ENCLOSURE HARDWARE 

CKB shower door, tub door, and shower enclosure hardware is backed by a Limited Two (2) Years Warranty. 

CKB warrants shower door, tub door and shower enclosure hardware (i.e. handles, rollers, hinges, profiles, 

clips, guides, brackets, towel and support bars) in chrome and brushed nickel finish only to be free from 

defects in workmanship and materials under normal residential use for a period commencing from the 

initial date of purchase by the owner/end-user, contractor or builder from an authorized CKB dealer for two 

years of the product as long as the original consumer purchaser owns the home in which the product is 

installed. Warranty for any part in matte black finish shall be limited to one (1) year.

SHOWER BASES 

CKB warrants shower bases purchased by the owner/end-user, contractor or builder from an authorized 

CKB dealer to be free from defects in workmanship and materials under normal residential use for two 

years of the product as long as the original consumer purchaser owns the home in which the product is 

installed. 

WARRANTY AND MAINTENANCE



WARRANTY AND MAINTENANCE

WARRANTY SERVICE
In order to obtain service provided under this warranty, first contact the dealer or distributor who sold this 

unit. CKB Shower supplies will provide the warranty service described above when the following conditions 

has been met: The failure is of the nature or type covered by the warranty; The user has informed an 

authorized CKB agent or CKB’s warranty service representative of the nature of the problem during the 

warranty period; Conducive evidence (e.g., proof of purchase or installation) is provided to the foregoing by 

the user proving that the failure occurred or was discovered within the warranty period; An authorized 

service person or company representative has been permitted to inspect the product during regular 

business hours within a reasonable time after the problem was reported by the user. CKB’s warranty 

obligation shall be discharged upon tender of replacement or repair. The customer’s refusal to accept the 

tender voids CKB’s warty obligations.

Email: info@ckbusa.com 

Mailing Address: CKB SHOWER DOORS

                                   23511 BERNHARDT ST, #B   

                                   HAYWARD, CA 94545

Fax: 1-510-400-9884

Or, contact the Technical Support Center Monday thru Friday 9:00 am � 5:00 pm PST Technical Support: 

1-510-432-0361

PRODUCT MAINTENANCE
BASES: To ensure long lasting life for your acrylic bases: wipe them off after each use with a soft cloth. To 

clean the acrylic bases use non-abrasive sprays or cream based cleaners. Avoid the use of aerosol spray 

cleaners. Never use abrasive cleansers, metal brushes or scrapers that could scratch or dull the surface. 

GLASS: To ensure long lasting life for your glass shower products: wipe them off after each use with a soft 

cloth. Rinse and wipe off the glass using either a soft cloth or a squeegee to prevent soap buildup and 

water spots (Hard water can etch the surface of the glass over time if left to dry). To prevent scratching the 

surface: never use abrasive cleaners or cleaning products that contain scouring agents. Never use bristle 

brushes or abrasive sponges that may scratch the surface. 

HARDWARE: To ensure a long lasting finish: wipe off the metal parts after each use with a soft cloth. Do not 

use abrasive cleaners or cleaning products containing ammonia, bleach or acid. If accidentally used, rinse 

the surface as soon as possible to prevent damage to the finish (peeling or corrosion). After cleaning the 

polished finishes, rinse thoroughly and wipe dry with soft cloth. Clean stainless steel surfaces at least once 

a week. When applying stainless steel cleaner or polish to stainless steel hardware, work with (not across) 

the grain. Never use an abrasive sponge or cloth, steel wool or wired brush as these may permanently 

scratch the surfaces.


